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How to Fill Out the Rental Application (Applicant)
Do you have a rental application you need to fill out? Here's how.
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Overview
Rental applications can be intimidating to fill out, but they don't have to be. Follow the steps below and you'll be through them in no 
time. 
 

Tip: You can save your progress when filling out the rental application. This way you can come back and complete it later. 

 
 
 

The Steps
 
Fill out a new rental application

https://university.doorloop.com/app
https://support.doorloop.com/en/
http://support.doorloop.com/en/collections/6035692-prospects
https://support.doorloop.com/en/


The rental application you see here may look different for you based on what the property manager has set for their rental applications. 
You could have more information that needs to be filled out besides what we are showing here. 
 

1.  You would have either received an application link via email from the property manager or clicked on it from an online listing. First, 
select which unit you are applying for. You should see a list of available units. 
 

 
2. Click on the unit and then on the popup window, click the Apply Now button. 

 

https://downloads.intercomcdn.com/i/o/967861029/89565fcccd1f2d9f5e6a459e/Screenshot+2024-02-19+at+5_01_50%E2%80%AFPM.png?expires=1749571200&signature=16078d69b9d9f024b64721c455a70ae63fd4dc99f12188c3877b3c8017ae95f1&req=fSYgHs9%2FnYNWFb4f3HP0gGBoiuU8GXWEneJeJrWG4Yr%2B11Gc0A%2BUgnVi0jsb%0AwzY%3D%0A
https://downloads.intercomcdn.com/i/o/967861029/89565fcccd1f2d9f5e6a459e/Screenshot+2024-02-19+at+5_01_50%E2%80%AFPM.png?expires=1749571200&signature=16078d69b9d9f024b64721c455a70ae63fd4dc99f12188c3877b3c8017ae95f1&req=fSYgHs9%2FnYNWFb4f3HP0gGBoiuU8GXWEneJeJrWG4Yr%2B11Gc0A%2BUgnVi0jsb%0AwzY%3D%0A


 
3. You will now be prompted to enter a valid email address and mark that you have agreed to the terms and conditions to begin the 

process. (If you are planning on having others apply with you, please have the property manager send them their own unique link 
to apply with.) 
 

https://downloads.intercomcdn.com/i/o/873785324/39c5f616a3c59b266f3afc68/Screenshot+2023-11-02+at+1.06.39%E2%80%AFPM.png?expires=1749571200&signature=5ce601c4fdadbc3689cc6efadec9c54d642e2812f6e285262366a980255ccaab&req=fCckEcF7noNbFb4f3HP0gLJdgsIWaYHQeZGpOpLXjg02SJjfMRX%2Bn1yQ62vi%0AYOk%3D%0A
https://downloads.intercomcdn.com/i/o/873785324/39c5f616a3c59b266f3afc68/Screenshot+2023-11-02+at+1.06.39%E2%80%AFPM.png?expires=1749571200&signature=5ce601c4fdadbc3689cc6efadec9c54d642e2812f6e285262366a980255ccaab&req=fCckEcF7noNbFb4f3HP0gLJdgsIWaYHQeZGpOpLXjg02SJjfMRX%2Bn1yQ62vi%0AYOk%3D%0A


 
4. Check your email for a confirmation code and enter it into the fields below. (You will have 5 minutes to enter the code.) Click Go to 

the Application when done. 
 

https://downloads.intercomcdn.com/i/o/1156409044/6164a81e122aca97447fd9b2/Screenshot+2024-08-23+at+5_45_55%E2%80%AFPM.png?expires=1749571200&signature=ca1cb5fb7213aa000950f32b720a896e9e6db3c622cae893941f9eb2cbf184aa&req=dSEiEM1%2BlIFbXfMW1HO4zdaC2Ox2cZe2xizg4Fod4oHvzVCI6Odc%2FkEdNsdB%0AAolU%0A
https://downloads.intercomcdn.com/i/o/1156409044/6164a81e122aca97447fd9b2/Screenshot+2024-08-23+at+5_45_55%E2%80%AFPM.png?expires=1749571200&signature=ca1cb5fb7213aa000950f32b720a896e9e6db3c622cae893941f9eb2cbf184aa&req=dSEiEM1%2BlIFbXfMW1HO4zdaC2Ox2cZe2xizg4Fod4oHvzVCI6Odc%2FkEdNsdB%0AAolU%0A


 
5. Enter your expected move-in date and use the "Apply as a tenant" button. Then choose I'm applying alone.  If you're applying 

as a Co-signer, use the co-signer option.  Also, if you have co-applicants, use the I have co-applicants option. 
 

https://downloads.intercomcdn.com/i/o/873788371/e13d046ea86a94769c458788/Screenshot+2023-11-02+at+1.01.53%E2%80%AFPM+copy.png?expires=1749571200&signature=9fa6d7ec1940f3b36377b82fb2ae84d9709b19e0a3f92be5b76d84e42d857fe5&req=fCckEcF2noZeFb4f3HP0gG8WZAj4i79gJ000ICt4DyCBJrdQR1IQLjzGsRU1%0APVM%3D%0A
https://downloads.intercomcdn.com/i/o/873788371/e13d046ea86a94769c458788/Screenshot+2023-11-02+at+1.01.53%E2%80%AFPM+copy.png?expires=1749571200&signature=9fa6d7ec1940f3b36377b82fb2ae84d9709b19e0a3f92be5b76d84e42d857fe5&req=fCckEcF2noZeFb4f3HP0gG8WZAj4i79gJ000ICt4DyCBJrdQR1IQLjzGsRU1%0APVM%3D%0A


 
Click Next to continue.
 

6. Accept the terms and conditions and then enter your name in the Accepted By field. 
 

https://downloads.intercomcdn.com/i/o/1129634341/960532c92a4f68a710dcbd7b/Screenshot+2024-07-30+at+3_36_28%E2%80%AFPM.png?expires=1749571200&signature=65892c6207148032759adc1d31a83936d4c9c1e13afaeb94b5b6c32181853b2e&req=dSElH899mYJbWPMW1HO4zb84D77w3BUOImysf%2BNmtbAW41i1rlIFJ5UkkgnC%0Ao9JP%0A
https://downloads.intercomcdn.com/i/o/1129634341/960532c92a4f68a710dcbd7b/Screenshot+2024-07-30+at+3_36_28%E2%80%AFPM.png?expires=1749571200&signature=65892c6207148032759adc1d31a83936d4c9c1e13afaeb94b5b6c32181853b2e&req=dSElH899mYJbWPMW1HO4zb84D77w3BUOImysf%2BNmtbAW41i1rlIFJ5UkkgnC%0Ao9JP%0A


 
Click Next to continue.
 

7. Before starting the actual application process, a popup will appear with all the information you will need to have with you before 
getting started. This may include documents you will need to attach, required information needed, and more. There may also be 
additional instructions so please pay attention to this. Once you've read everything and collected the documents you'll need, click 
"Get Started" to begin the application process. 
 

https://downloads.intercomcdn.com/i/o/1129635605/df6ee5ed00e46e16b01116c0/Screenshot+2024-07-30+at+3_38_30%E2%80%AFPM.png?expires=1749571200&signature=482db39d097679599a6aa0671cd1e4247facee78778f17da18b462545233884f&req=dSElH899mIdfXPMW1HO4zWC%2BBN01LIMHtwXymDxt3bvEv7kfxpF%2Bsmzms4mj%0AhEO0%0A
https://downloads.intercomcdn.com/i/o/1129635605/df6ee5ed00e46e16b01116c0/Screenshot+2024-07-30+at+3_38_30%E2%80%AFPM.png?expires=1749571200&signature=482db39d097679599a6aa0671cd1e4247facee78778f17da18b462545233884f&req=dSElH899mIdfXPMW1HO4zWC%2BBN01LIMHtwXymDxt3bvEv7kfxpF%2Bsmzms4mj%0AhEO0%0A


 
8. First, you'll need to enter information about yourself. 

 
You will need to enter a valid Social Security Number (SSN) and possibly a driver's license. These are required if the application is 
requesting a background check later in the process. 
 
(If you are a foreign citizen and don't have either of these, you'll need to contact the property manager of the unit you are applying 
for to see if you have any other options before continuing.)

https://downloads.intercomcdn.com/i/o/njbci459/1434596312/3fef366f81c22ff7992b4d9d81fd/Screenshot+2025-03-21+at+8_48_29%E2%80%AFAM.png?expires=1749571200&signature=2653470d9393f086e529081ca5368137bb1ed4648aebd18e47eb18365633d93f&req=dSQkEsx3m4JeW%2FMW1HO4zbJX5CpVUVe%2BvpFgzsE9ml%2BDCKxfJloAnNti0poc%0AZrkL%0A
https://downloads.intercomcdn.com/i/o/njbci459/1434596312/3fef366f81c22ff7992b4d9d81fd/Screenshot+2025-03-21+at+8_48_29%E2%80%AFAM.png?expires=1749571200&signature=2653470d9393f086e529081ca5368137bb1ed4648aebd18e47eb18365633d93f&req=dSQkEsx3m4JeW%2FMW1HO4zbJX5CpVUVe%2BvpFgzsE9ml%2BDCKxfJloAnNti0poc%0AZrkL%0A


 
(If you don't have a driver's license, you can also enter your state-issued ID card number.)
 

 
(Note that if you want to continue filling out the application at a later time, you can click the Save for Later button to save your 
progress and continue later. This will be available for every step after this. To learn how to continue a saved application, click here.)

https://downloads.intercomcdn.com/i/o/1129638397/a8a7c3156bfdde27e4487cfa/Screenshot+2024-07-30+at+3_40_43%E2%80%AFPM.png?expires=1749571200&signature=f92add13c7ea9e4b66722e392808ea1d2b6322a0bae86203c495f8f7758c04fd&req=dSElH899lYJWXvMW1HO4zf4mr7GuUxZCZnRXNhXdGy1nhe3hHEZ4Oh5vnj4N%0AMHe3%0A
https://downloads.intercomcdn.com/i/o/1129638397/a8a7c3156bfdde27e4487cfa/Screenshot+2024-07-30+at+3_40_43%E2%80%AFPM.png?expires=1749571200&signature=f92add13c7ea9e4b66722e392808ea1d2b6322a0bae86203c495f8f7758c04fd&req=dSElH899lYJWXvMW1HO4zf4mr7GuUxZCZnRXNhXdGy1nhe3hHEZ4Oh5vnj4N%0AMHe3%0A


 
9. The next few steps will ask you for information about whether or not you have Pets, any Vehicles, and any Dependents.  There it 

will also ask you for an Emergency Contact which is required. 
 

10. The next group of required information consists of your current Employment, Income information, and current Residential History.  
You also need to answer some short yes and no questions in the Additional Information section. 
 

11. If the property manager asks for it, there will be files you might need to attach, such as a copy of your driver's license or any other 
files. 
 

12. Review and Payment - If the application has a fee, you'll see this screen towards the end that requires you to enter a credit card 
to make payment. Please note that you should only do this one time after you click Make a Payment. Do not try to make a 
payment again otherwise, you can be charged again. 
 
You have the option to pay with a credit card or debit card, or Google Pay or Apple Pay depending on the browser used. 
 
Tip: You can also get a sharable copy of your screening report if one is requested. You need to click the option to "Generate a 
sharable link for my background check" and then enter your email address. A link will be sent to you once the report is ready. 
This will allow you to view your background screening reports.
 



 

https://downloads.intercomcdn.com/i/o/1198863464/e5c65501d2b6b2ba7258e032/Screenshot+2024-09-30+at+12_56_15%E2%80%AFPM.png?expires=1749571200&signature=39cf926a6ff29e2fba296e58fabd86a10f2bacb41c45f9eb10db2cb645e3ef59&req=dSEuHsF4noVZXfMW1HO4zT8JLVwNJSnO3XUVbTBNRzRrOsIx8y%2BZSpb4UOBB%0AfmwY%0A
https://downloads.intercomcdn.com/i/o/1198863464/e5c65501d2b6b2ba7258e032/Screenshot+2024-09-30+at+12_56_15%E2%80%AFPM.png?expires=1749571200&signature=39cf926a6ff29e2fba296e58fabd86a10f2bacb41c45f9eb10db2cb645e3ef59&req=dSEuHsF4noVZXfMW1HO4zT8JLVwNJSnO3XUVbTBNRzRrOsIx8y%2BZSpb4UOBB%0AfmwY%0A


13. Once you click Make a Payment, if the property manager requires a background check, you'll see a window that requires you to 
Confirm Your Identity. This will be a series of random questions associated with your identity. 
 



https://downloads.intercomcdn.com/i/o/826176047/c1a3f7323b0655bce105b190/Screenshot+2023-09-08+at+12.40.19+PM.png?expires=1749571200&signature=14531ccd87ce5f0304e7c8bc6275d3b59a7fdb8672c1a751fa63fbfb41e2e91a&req=fCIhF854nYVYFb4f3HP0gOVc%2FEvdewy3rCuM%2BaKK4e4%2FvbMLYqk0zG%2BMNbTY%0AMBo%3D%0A
https://downloads.intercomcdn.com/i/o/826176047/c1a3f7323b0655bce105b190/Screenshot+2023-09-08+at+12.40.19+PM.png?expires=1749571200&signature=14531ccd87ce5f0304e7c8bc6275d3b59a7fdb8672c1a751fa63fbfb41e2e91a&req=fCIhF854nYVYFb4f3HP0gOVc%2FEvdewy3rCuM%2BaKK4e4%2FvbMLYqk0zG%2BMNbTY%0AMBo%3D%0A


 
14. Click Finish and your application will be sent to the property manager for review. 

 

 

Important: DO NOT make a second application fee payment if you already made one. Instead, contact the property manager for 

https://downloads.intercomcdn.com/i/o/826176047/c1a3f7323b0655bce105b190/Screenshot+2023-09-08+at+12.40.19+PM.png?expires=1749571200&signature=14531ccd87ce5f0304e7c8bc6275d3b59a7fdb8672c1a751fa63fbfb41e2e91a&req=fCIhF854nYVYFb4f3HP0gOVc%2FEvdewy3rCuM%2BaKK4e4%2FvbMLYqk0zG%2BMNbTY%0AMBo%3D%0A
https://downloads.intercomcdn.com/i/o/826340715/d4e824653852133027b27974/Screenshot+2023-09-08+at+4.53.58+PM.png?expires=1749571200&signature=fb2b490e4e1ec4e0111be8f0df8bbbe49cffc6d3354abe1fe002345b796501c8&req=fCIhFc1%2BmoBaFb4f3HP0gCaDxmkxQh8oYLlpneuYOB4PzlMcVGFdm%2F8BpIZt%0ALfk%3D%0A
https://downloads.intercomcdn.com/i/o/826340715/d4e824653852133027b27974/Screenshot+2023-09-08+at+4.53.58+PM.png?expires=1749571200&signature=fb2b490e4e1ec4e0111be8f0df8bbbe49cffc6d3354abe1fe002345b796501c8&req=fCIhFc1%2BmoBaFb4f3HP0gCaDxmkxQh8oYLlpneuYOB4PzlMcVGFdm%2F8BpIZt%0ALfk%3D%0A


instructions on how to proceed. Otherwise, you may be charged again for the application fee. 

 
 Congratulations! You've finished filling out the rental application. 
 
 

 
 
Continue filling out a saved application

If you were in the middle of filling out a rental application and saved it for later completion, here's how to continue with it. 

1. When you are ready to continue with your rental application, check your email first. You will see an email from 
rentalapplications@doorloop.com with the subject line: "Your Rental Application has been saved". Open the email. 
 

mailto:rentalapplications@doorloop.com


 
2. Click the button in the email labeled: "Click to Complete Application". You'll be taken back to the rental application. 

 
3. You need to enter the email address you used when filling out the rental application the first time as well as reentering a 

verification code. You will also be asked to accept the terms and conditions again.  Once you do all this, you will be taken back to 
your rental application so you can continue where you left off. 
 

4. You can now finish the rest of the rental application or save for later again to continue at a later time. 
 

https://downloads.intercomcdn.com/i/o/967882791/55c53918959d54d0fc99f528/Screenshot+2024-02-19+at+5_39_20%E2%80%AFPM.png?expires=1749571200&signature=1d97b8ec40ab6eb948e17f7994a3b67e111be1a2b817853fc75a3c3ecf9f3f99&req=fSYgHsF8moheFb4f3HP0gGNSYywzzrwXb4WO6vOcMnLMYn2sqCZS3pxusOJu%0A2SE%3D%0A
https://downloads.intercomcdn.com/i/o/967882791/55c53918959d54d0fc99f528/Screenshot+2024-02-19+at+5_39_20%E2%80%AFPM.png?expires=1749571200&signature=1d97b8ec40ab6eb948e17f7994a3b67e111be1a2b817853fc75a3c3ecf9f3f99&req=fSYgHsF8moheFb4f3HP0gGNSYywzzrwXb4WO6vOcMnLMYn2sqCZS3pxusOJu%0A2SE%3D%0A


Tip: If you have co-applicants, such as a spouse or roommate, do not use the same link that was sent to you via email or the 
same email address to log in. Instead, ask the property manager for a new link for that person. 

 
 

 
 
How to retrieve your sharable copy of your background check

If you chose to request and "Generate a sharable link for my background check,"  you will receive a separate email with the subject, 
"Your Screening Reports are Ready!" When you open it, it will look something like this: 
 

 
Click the "View Reports" button and you'll be taken to a page where you can view a copy of your Credit Report, Eviction Related 
Proceedings Report, and a Criminal Report. You will also be able to download each as a PDF file. 
 

https://downloads.intercomcdn.com/i/o/njbci459/1228191149/6b8255fada5baba9e25617f99a73/Screenshot+2024-10-24+at+5_31_11%E2%80%AFPM.png?expires=1749571200&signature=0d477fedd9581f9d6b5ea43eec8320b5a591cde1d1f4ca983705a5c51c057b3d&req=dSIlHsh3nIBbUPMW1HO4zfcSvLbf8VvO4OXzYR9B5MgmYZGZmpHZMraeZPSA%0AreuYX20KUtelECFok04%3D%0A
https://downloads.intercomcdn.com/i/o/njbci459/1228191149/6b8255fada5baba9e25617f99a73/Screenshot+2024-10-24+at+5_31_11%E2%80%AFPM.png?expires=1749571200&signature=0d477fedd9581f9d6b5ea43eec8320b5a591cde1d1f4ca983705a5c51c057b3d&req=dSIlHsh3nIBbUPMW1HO4zfcSvLbf8VvO4OXzYR9B5MgmYZGZmpHZMraeZPSA%0AreuYX20KUtelECFok04%3D%0A


 
 
 

 
 

Troubleshooting
 
I am a foreign citizen and do not have a social security number.

In this instance, you may need to contact the property manager of the unit you are applying for. You will have issues running a 
background check with TransUnion, so contact the PM to see if you have any other options for this before continuing. 

https://downloads.intercomcdn.com/i/o/njbci459/1228192402/febb7aaf14acb13605d55e3c7142/Screenshot+2024-10-24+at+5_43_18%E2%80%AFPM.png?expires=1749571200&signature=8f7401aecb54fa2e6d950fcc73a57793dab587d5ff3150c94f55cce8a1e3e2fa&req=dSIlHsh3n4VfW%2FMW1HO4zdbeWSoiWqn4C19Jb56P0qLGCvlEhlYWmIBEiOqq%0AfFWK6SdDUYkyXW9CK%2Fw%3D%0A
https://downloads.intercomcdn.com/i/o/njbci459/1228192402/febb7aaf14acb13605d55e3c7142/Screenshot+2024-10-24+at+5_43_18%E2%80%AFPM.png?expires=1749571200&signature=8f7401aecb54fa2e6d950fcc73a57793dab587d5ff3150c94f55cce8a1e3e2fa&req=dSIlHsh3n4VfW%2FMW1HO4zdbeWSoiWqn4C19Jb56P0qLGCvlEhlYWmIBEiOqq%0AfFWK6SdDUYkyXW9CK%2Fw%3D%0A


 
What if I don't have a driver's license? 

You can also use a State-issued ID card and enter that information for the driver's license information. 

 
What if I submitted and paid for the rental application, but entered incorrect information and now TransUnion 
can't verify my identity?

Contact the property manager of the unit you are applying for. They will send you a link to the application to fix your errors. DO 
NOT use the same link that you used to fill out the application initially.  Otherwise, you may be charged again. 

 
What if I already paid for the application and something happens during the process and it's asking me to pay 
again? 

Do not continue. Contact the property manager of the unit you are applying for. They will be able to see if you already have a 
pending application and can send you the proper link again to add any missing information. 

 
What do I do if I encounter a "Validation Failed" error while filling out a rental application? 

A "Validation Failed" error occurs when some fields within the rental application are not filled or selected. To ensure a smooth 
application process, go back and double-check all pages for any empty fields, items that require selection, or invalid inputs. 
 
Some examples include: 

Items were not selected.
Invalid inputs.
Missing contact phone numbers or emails for employers or landlords.
Missing fields. Be sure to fill out everything.
Extra characters where they don't belong.
Double-check the current address.
Please fill out the application in English. 
 

What if I encounter any other errors while filling out the rental application? 

If you encounter other errors while filling out the rental application, please contact your property manager. We will be able to 
troubleshoot from their end. 
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I am receiving an invalid verification code error. What do I do?

Invalid verification code errors normally occur if you are using the wrong code or using a code that has expired. Remember that the 
confirmation code is only good for 60 seconds. 
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